Examen del Curso (2) -
EXAMEN ATC - Cambio de
destino

Nombre del servicio

e Moédulo: Capacitacion
e Servicio: Examen del Curso

Contexto funcional

e ¢(Cuando se usa? Al ingresar a la opcidén “Cursos”, luego “CAPACITACION ATC (Il
FASE)”, luego “DIA 2 - Cambio de destino” y presionas el boton “Realiza tu
evaluacion”.

e ;Qué hace? Muestra las preguntas de la evaluacién.

e Pantallazo de la app:
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ATC (Il FASE)

DIA 1 - PLATAFORMAS

INFORMACION
PERSONAL

Documentos : 0 Video: 2

ASISTENCIAS Y
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Si el envio aun se encuentra en Al momento de generar la nueva
fute orden de servicio, se debe:

Luego de redlizar el proceso de
cambie de destino, se debe:

Si el envio es de empresa, para
trasladar la encomienda al nueve
destino se deberd solicitar al cliente:

() Todos las anteriores

Agregar una incidencia en el
sistema por retiro de mercaderia

seguridad

Enviar al Cliente Ia nueva orden

O

Solicitar al cliente la clave de
(@]
O generada

Siguiente >

FINALIZAR EXAMEN

f )

< CURSOS DEL ERP ...,

EVALUACION

Solo el Remitente puede solicitar
Cambio de destino:

QO  Faiso

Q  verdadero

£ Atras

FINALIZAR EXAMEN

(@]

O
O
o

£ Atras

FINALIZAR EXAMEN

Guia de Remision Transportista

DNI del solicitante

Factura o boleta de pago

Guia de Remision Remitente

Detalles técnicos

Siguiente >

(¢]

O
O
o

Infarmar al cliente que debe
cancelar el primer envio

Se puede realizar el proceso

En el sistema oparece como
desembarcado en oficina

No se podrd efectuar el proceso
hasta que llegue a su destino.

< Atrés Siguiente

FINALIZAR EXAMEN

e Dominio: https://qahorario-salida.shalomcontrol.com

e Endpoint: api/curso/examen/preguntas
e Método: POST
e Headers: Authorization: Bearer <token> (no aplica)

Request ejemplo:

"examen"

Response ejemplo:

"EXAMEN ATC

- Cambio de destino"

O

Antes de agregar la Descripcién
de mercaderfa, ir o Servicios
Complementarios, colocar CAMBIO
DE DESTINO e ingresar &l Nro. de
0s original.

Colocar la fecha de traslado para
el dia siguiente

Todas las anteriores

Colocar como tipo de pago:
Contra entrega

{ Atras Siguiente

FINALIZAR EXAMEN
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"valor":
"data":
{

true,

[

"name": "QUESTION-371850",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:55:04.902079",
"modified": "2024-03-18 15:55:04.902079",
"modified by": "carmen@shalom.com.pe",
"idx": 0,

"docstatus": 0O,

"question": "Luego de realizar el proceso de cambio de destino,

"question type": "Single Correct Answer",

"question link": "QUESTION-371850",

"options": [

{

"name": "04dfa65712",
"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:55:04.902079",
"modified": "2024-03-18 15:55:04.902079",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371850",
"parentfield": "options",
"parenttype": "Question",
"idx": 4,
"docstatus": 0,
"option": "Todas las anteriores",
"is correct": 0,

"doctype": "Options"

"name": "70cl5d0ba3",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:55:04.902079",
"modified": "2024-03-18 15:55:04.902079",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371850",
"parentfield": "options",

"parenttype": "Question",

se debe:",



b

1,

"idx": 3,

"docstatus": 0,
"option":
"is correct": 0,

"doctype": "Options"

"name": "84d71d94cf",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:55:04.902079",
"modified": "2024-03-18 15:55:04.902079",

"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371850",
"parentfield": "options",
"parenttype": "Question",
"idx": 1,

"docstatus": 0,
"option":
"is correct": 0,

"doctype": "Options"

"name": "fb228db02d",

"owner": "carmen@shalom.com.pe",
"creation":
"modified":
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371850",
"parentfield": "options",
"parenttype"”: "Question",
"idx": 2,

"docstatus": 0,

"option":
"is correct": 1,

"doctype": "Options"

llimagenll : nn

"Solicitar al cliente la clave

"2024-03-18 15:55:04.902079",
"2024-03-18 15:55:04.902079",

"Enviar al Cliente la nueva orden

"Agregar una incidencia en el sistema por retiro de

de seguridad",

generada",

mercaderia",



"name": "QUESTION-371846",

"owner": "carmen@shalom.com.pe",

"creation": "2024-03-18 15:48:02.927906",

"modified": "2024-03-18 15:48:02.927906",

"modified by": "carmen@shalom.com.pe",

"idx": 0,

"docstatus": 0,

"question": "Si el envio es de empresa, para trasladar la encomienda al nuevo

destino se deberd solicitar al cliente:",

"question type": "Single Correct Answer",

"question link": "QUESTION-371846",

"options": [

{

"name": "070ea246b7",
"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:48:02.927906",
"modified": "2024-03-18 15:48:02.927906",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371846",
"parentfield": "options",
"parenttype": "Question",
"idx": 2,
"docstatus": 0,
"option": "Guia de Remisidén Transportista",
"is correct": 0,

"doctype": "Options"

"name": "5931546345",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:48:02.927906",
"modified": "2024-03-18 15:48:02.927906",
"modified by": "carmen@shalom.com.pe",

"parent”: "QUESTION-371846",

"parentfield": "options",
"parenttype": "Question",
"idx": 1,

"docstatus": 0,



"option": "DNI del solicitante",
"is correct": 0,

"doctype": "Options"

"name": "cdl62bb7cc",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:48:02.927906",
"modified": "2024-03-18 15:48:02.927906",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371846",
"parentfield": "options",

"parenttype"”: "Question",

"idx": 4,

"docstatus": 0,

"option": "Factura o boleta de pago",

"is correct": 0,

"doctype": "Options"

"name": "dc4490ac44",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:48:02.927906",
"modified": "2024-03-18 15:48:02.927906",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371846",
"parentfield": "options",

"parenttype": "Question",

"idx": 3,

"docstatus": 0,

"option": "Guia de Remisién Remitente",
"is correct": 1,

"doctype": "Options"

1,

||imagen|| . nn

“name": "QUESTION-371842",



"owner":

"carmen@shalom.com.pe",

"creation": "2024-03-18 15:42:53.812554",
"modified": "2024-03-18 15:42:53.812554",

"modified by": "carmen@shalom.com.pe",

idx": 0,
"docstatus": 0O,

"question": "Si

"question type":

"question link":

"options": [
{

"name" :

"owner":

el envio aln se encuentra en ruta...",
"Single Correct Answer",

"QUESTION-371842",

"6216e29461",

"carmen@shalom.com.pe",

"creation": "2024-03-18 15:42:53.812554",
"modified": "2024-03-18 15:42:53.812554",

"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371842",

"parentfield": "options",
"parenttype": "Question",
"idx": 3,

"docstatus": 0,

"option": "Informar al cliente que debe cancelar el primer envio

"is correct": 0,

"doctype": "Options"

"name" :

"owner":

"9ac04e0d9c",

"carmen@shalom.com.pe",

"creation": "2024-03-18 15:42:53.812554",
"modified": "2024-03-18 15:42:53.812554",

"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371842",

"parentfield": "options",
"parenttype": "Question",
"idx": 1,

"docstatus": 0,

"option": "Se puede realizar el proceso",

"is correct": 0,

"doctype": "Options"

’



destino.",

1,

"imagen":

"name" :

"owner":

"name": "cc738e7ec3",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:42:53.812554",
"modified": "2024-03-18 15:42:53.812554",
"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371842",

"parentfield": "options",
"parenttype": "Question",
"idx": 4,

"docstatus": 0,

"option": "En el sistema aparece como desembarcado en oficina",

"is correct": 0,

"doctype": "Options"

"name": "el4cb6cdaec",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:42:53.812554",
"modified": "2024-03-18 15:42:53.812554",
"modified by": "carmen@shalom.com.pe",

"parent”: "QUESTION-371842",

"parentfield": "options",
"parenttype": "Question",
"idx": 2,

"docstatus": 0,

"option": "No se podra efectuar el proceso hasta

"is correct": 1,

"doctype": "Options"

"QUESTION-371849",

"carmen@shalom.com.pe",

"creation": "2024-03-18 15:51:44.689336",

que llegue a su



"modified": "2025-01-09 16:50:32.697433",

"modified by": "carmen@shalom.com.pe",

"idx": 0,

"docstatus": O,

"question": "Al momento de generar la nueva orden de servicio, se debe:",

"question type": "Single Correct Answer",

"question link": "QUESTION-371849",

"options": [

{

"name": "03c01f0079",
"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:51:44.689336",
"modified": "2025-01-09 16:50:32.697433",
"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371849",

"parentfield": "options",
"parenttype": "Question",
"idx": 3,

"docstatus": 0O,

"option": "Antes de agregar la Descripcién de mercaderia, ir a Servicios
Complementarios, colocar CAMBIO DE DESTINO e ingresar el Nro. de 0S original.",

"is correct": 0,

"doctype": "Options"

"name": "b4bcecf20d",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:51:44.689336",
"modified": "2025-01-09 16:50:32.697433",
"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371849",

"parentfield": "options",
"parenttype": "Question",
"idx": 1,

"docstatus": 0,
"option": "Colocar la fecha de traslado para el dia siguiente",
"is correct": 0,

"doctype": "Options"



"name": "b4d5d58dd2",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:51:44.689336",
"modified": "2025-01-09 16:50:32.697433",
"modified by": "carmen@shalom.com.pe",

"parent": "QUESTION-371849",

"parentfield": "options",
"parenttype": "Question",
"idx": 4,

"docstatus": 0,
"option": "Todas las anteriores",
"is correct": 1,

"doctype": "Options"

"name": "bd089a60ea",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:51:44.689336",
"modified": "2025-01-09 16:50:32.697433",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371849",
"parentfield": "options",

"parenttype": "Question",

"idx": 2,

"docstatus": 0,

"option": "Colocar como tipo de pago: Contra
"is correct": 0,

"doctype": "Options"

1,

llimagenll : nn

"name": "QUESTION-371840",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:40:35.244179",
"modified": "2024-03-18 15:40:35.244179",

"modified by": "carmen@shalom.com.pe",

entrega",



"idx": 0,
"docstatus": 0,
"question": "Solo el Remitente puede solicitar Cambio de
"question type": "Single Correct Answer",
"question link": "QUESTION-371840",
"options": [
{
"name": "663781d4ea",
"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:40:35.244179",
"modified": "2024-03-18 15:40:35.244179",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371840",
"parentfield": "options",
"parenttype": "Question",
"idx": 2,
"docstatus": 0,
"option": "Falso",
"is correct": 1,

"doctype": "Options"

"name": "bfafflb260",

"owner": "carmen@shalom.com.pe",
"creation": "2024-03-18 15:40:35.244179",
"modified": "2024-03-18 15:40:35.244179",
"modified by": "carmen@shalom.com.pe",
"parent": "QUESTION-371840",
"parentfield": "options",

"parenttype"”: "Question",

"idx": 1,

"docstatus": 0,

"option": "Verdadero",

"is correct": 0,

"doctype": "Options"

1,

llimagenll : nn

destino:",



Serviclios relacionados

DOCUMENTACION DEL SERVICIO: https://shalom-documentation.shalomcontrol.com/books/doc-

servicios-app-shalom-familia/page/examen-del-curso-1-2-examen-atc-agregar-contacto-preguntas
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